
PARTNER STORY

OPPORTUNITY

In order to ensure high-quality video 

playback and streaming in multiple 

performance venues and a lobby area, 

Seongnam Arts Center needed a state-of-

the-art facility-wide AV network.

SOLUTION

Seongnam Arts Center hired MIX Media 

to upgrade its video infrastructure with 

a HARMAN networked video solution 

consisting of AMX encoders, decoders and 

controllers supplied by TechDataPS.

SEONGNAM ARTS CENTER, SOUTH KOREA

Seongnam Arts Center is the largest venue for cultural arts in the city of Seongnam. 

The facility features an 1,804-seat opera house, a concert hall that boasts the greatest 

acoustics in South Korea, an ensemble theater for smaller performances, two visual 

art galleries and an outdoor amphitheater with seating for 11,000 people. In order to 

ensure high-quality video playback and streaming in all areas of the facility, including the 

lobby, venue owners needed a state-of-the-art AV network. Seongnam Arts Center hired 

MIX Media to upgrade its video infrastructure with a HARMAN networked AV solution 

consisting of AMX encoders, decoders and controllers supplied by TechDataPS.

According to Seongnam Arts Center staff, the venue requested an easy-to-use AV 

solution that would enable them to transmit and display high-quality video and 

promotional content throughout the multi-room facility. Although they had seen such 

concepts deployed in other theaters, they didn’t understand how to implement their own. 

When TechDataPS recommended an AMX networked AV solution, the facility staff was 

attracted by the platform’s ease and convenience.

To provide a scalable AV control platform with intuitive operation, network security and 

backward compatibility, MIX Media selected the AMX NX-3200 NetLinx NX Integrated 

Controller as the core of Seongnam Arts Center’s AV infrastructure. Compatible with a 

wide variety of analog and digital formats, the NX-3200 provides a platform for future 

expansion with the addition of more devices and control capabilities. For transmitting and 

receiving AV signals with imperceptible latency, MIX Media installed AMX N1000 Series 

encoder and decoder units throughout the facility.

“When TechDataPS 

recommended an AMX 

networked AV solution, the 

facility staff was attracted 

by the platform's ease and 

convenience.”

PERFORMING ARTS
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PRODUCTS USED

AMX MCP108 KEYPAD CONTROLLERS

AMX MT1002 MODERO TOUCH PANEL

AMX N1000 SERIES ENCODERS AND DECODERS

AMX NX-3200 NETLINX NX INTEGRATED CONTROLLER

“Seongnam Arts Center staff 

reported being completely 

satisfied with the new AMX AV 

network's user-friendliness 

and reliability.”

ABOUT HARMAN

HARMAN (harman.com) designs and engineers connected products and solutions for 

automakers, consumers, and enterprises worldwide, including connected car systems, 

audio and visual products, enterprise automation solutions; and services supporting the 

Internet of Things. With leading brands including AKGš, Harman Kardonš, Infinityš, JBLš, 

Lexiconš, Mark Levinsonš and Revelš, HARMAN is admired by audiophiles, musicians 

and the entertainment venues where they perform around the world. More than 50 

million automobiles on the road today are equipped with HARMAN audio and connected 

car systems. Our software services power billions of mobile devices and systems that 

are connected, integrated and secure across all platforms, from work and home to 

car and mobile. HARMAN has a workforce of approximately 30,000 people across the 

Americas, Europe, and Asia. In March 2017, HARMAN became a wholly-owned subsidiary 

of Samsung Electronics Co., Ltd.
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To make operating the system easy and intuitive for staff, MIX Media provided Seongnam 

Arts Center with AMX MCP108 Keypad Controllers and a MT1002 Modero Touch Panel. 

Combined with the ability to control the NetLinx controller via tablet, the keypads and 

touch panels allow Seongnam Arts Center staff to conveniently control the AV system in 

real time from anywhere in the facility. 

Seongnam Arts Center staff reported being completely satisfied with the new AMX AV 

network's user-friendliness and reliability, saying it gave them integrated control of the 

equipment inside the concert hall as well as promotional videos broadcast to a display in 

the lobby.


